AGENCY NETWORK SERVICES AGREEMENT

This A 8 2 dsyof_seez 2010, between [ R -
pr]ncipai addmsof ickson City, PA 18519, {herein referred t0 a2 "Agendy,” “you,” or
s creditors sndior debt purchasers (herein referred to 28 “Client™), who have

. s Agency Network Services (herein referred to 88 “we,” our,” or
o conduct sollection services o » their behelf and whoss names will be reflected in a separare
commaunication forwarding individual sccounts to you, Each Client has authorized as jts agent, to
engage you to provide collection services on behalf of such Client in conneotion with ths collecton of
cestain account balances owed by various debtors (herein refarred 1o as the “Debior™).

In consideration of the fmgomg and the muma! covenants contained hersin, the parties herstn agree as
follows: '

. Subject Matter

I -+ bebeif of e Clicat, retains you: 1o coliect monies owed Ciient on unpai¢ and
delinqueat accounts reforred 1o you by aring the term of thi ent. Ifa conflict of interest
preciudes your acceptance of b particulsr matter, you will notify in writing, of the fact immediately.

"f’au agmp o dihgmt};.- pussue the coliection of moniss dus.on the refarred accounts promptly axd in
ioable stete and federal lew ae w-preaad in your jurisdiction. You aleo agree to
comp!y gency Network Standerd Provedures, attached hereto and incomorated
ce a5 “Agency Network SOP.” reserves the right to amend its Agency Network

Sﬁ?ummemmmmmamym and your acceptance of the accounts or performancs of

any services on the aceounts forwardad to you will serve ag your acceptance of the SOP s amended.

2. Compensation/Fees

Al smounts coliestad from & Debtor must be remitted to b gross, es egent for the Client. NO
DEDUCTI Y BE MADE FOR FEES, EXPENSES, COURT COSYS CR ANY OTHER
AMOUNT. will, in & timely manner, pay ail your foes on the gross remit being posted in our -
offices and wr m:nbumyouf cusismdcxpwm All peyments shall be sent clectronically

upless given prior permission

Agency will not be entitied 10 a fee, recovaries reporied in the first
ten {10 days after the account is placsd. This nol 8pply 10 Tecoverics received by your offics, but
only to direct payments reported to you, having been received by NCO, or by the Client directly,

ANNSF fransactions and payment corrections shall be presented within forty-five (45) days of
the ovlginal transsetion date, il not t NSF's or eorrections and the Agancy will not bs
reimiecrsed without permission of the crientﬁ.:_




All reimbursement disputes foi md cost must be presentad within s:xry days of
the fransaction. )t is your recponsibili natie all discrepancies within sixty (60) days. il
not review or refmburse fransections that are not presented within sixty (60} days,

3. m

Unless otherwise specificd, all GROSS mondcs collected for all portfolio acoounts, including Non
Sufficient Fuads (“NSF”) will be reportad in the manner autlined in the Agency Metwork Standard
Operating Procaduras. Remittanzes should be st & minimum be condusted weekly, or as stherwice

B the right to review any written opmmunication you deem appropriate ta send to 2
Debtor, lmﬁi}‘ﬁ review of correspondence prior 30 mailing, sny such requirements wiil be
specified in a ietter ot the time an sccount is referted or placed with you. - _

3. Corpplispcs with Laws

You agres that you wil perform al) servises for each Client and forJJJIn sceordancs with ali
applicebie state and federal laws, You scknowledge that voa are familiar with all applicable faders], stute
and local Jews pertaining to the coliection of debis and consumer protestion {collectivaly, the “Laws™),
instuding but not limited to the Fair Debi Collsction Prectioes Act {15 ULS.C, §1692, ¢ seq.), the Gramm-
Lezach-Bliley Act(13 U.B.C, §6801, ot seq.), the Heaith Insurance Portability and Accountability Act of
1995 {berein roferred 1o as “HIPAA™), and the Fair Credit Reporting Act (1S UB.C, §1881, et seq.) You
have and will continue 1o maintain in force and i good standing ali issurances, licenses, parmits and
authority required by any povernmentel entity to business and perform your obligetions
‘under this Agreement, You shall immediatsty DW arry action taken By mn individual, a
Togulatory agewcy, attorney, of court regerding viclation of any regulations governing your debi coliection
gractizes. Additionally, wou will maindain a complete history. of complaints (hoth a!leged and valid) und
Wmﬂwshﬂl be available f‘orrewewbyﬁnsnytme

f. Insursnce

During the tenm of this Agreement, you agree to malntain af your sole expense the below referced
instratcs pobiciet. Each policy shall be written with & finsncislly sound and reputable insurer, and who
mests with sefizfection, The below policy limits are intended a8 minioum thresheld amounts, and
it shal} be your dity 1o maintain coversge above and bewond thess minimum mrwho!tis s is customarily
the cese in the normal cpurss of business by agnncms ofsamllar sizs and type: :

B} Emarsan&Omzss:ms Solicy in which the Himit of aggregnts coverage shall

Fech policy of insursnce. shﬁlnmna-sCmﬁmeHul&ermﬂ Loss Payes, or Joint Loss Payes,
None of the above-refersnsed insurance policies shall be cancalied or amended for any reason without

first giving -lm"y {30) deys pmr writtem notice, A valid and sig&ad Cmﬁcm ot'!m:smm sbal!be




delbvarad m-m of before the wrnmmmem. of this Agreement, or at lzast tan (10) days prior 1o the
expiration or canceliation of any policy that is replaced.

7. Confidentiality

Yo acknowiedgs tat [ and s Clicats docsn allinformsion in your possession i connection
with this Agreement (herein referrsd to g3 “information™) and vour performancs hereunder to be s’r.rictly
somfidentizl, You acknowiedge that nd Client’s ideniity are deemed to be confidential
informetion, which shall nod be discivsed to your other clients, but may be disciosed to Dabtors in the
srdinery courss of eollection efforty. You agree that vou ghall hold all information in strizt conifi
and shall not diszlose any such infeemation to any third party without the prior written convent of
nor shall vou use such information for ary purpest whatsosver except as sontempleted hereundar,
proprietary systems, including but not fimitad to eRecover’ sidered confidential and must not
be shared with any other entity withowt pricr writlen consent o This section seven (7} shail
survive any termhination of this Agreernent. - :

In the event of a violation of the provigions of this sect&on-ghall be gatitled, in addition to other
rights and reznedies i may have, 1o maintain an action for petmanent infupctive relief it
being sgrend that the substantia! and imevocable damnges which uld sustsin upon any such
violation &re impossible to asoertain in advance and money damages would not provide an adeguats
oy N

8. Non-Exclusivite

Itis cxpnssl:f undesstood and ngrmd that this Agreement } uswe. and ﬁnt-may
employ the services of multiple agencizs or law Srms and that y exervise absoiute discretion with
raspoct to the sccounts referred to you for colbection. Tt is further sgreed that, in connéction with the
performance of this Agresment, any cost or feas inctirad by you, other than customary fees fior whish you
have otained pricr written approval for reimbursement, including, but not limited fo moving your
physical location, upgrading computer hardware and softwars, hiring additional pemmmel or abisring
forms used in the collection process shall be bome axclusively . You waive aay right you may
have or which you balisve mey axist or rocover such costs from .

You wermst tht &1t persons assignod by vou to the performence of this contract shall be emplovess
of your agency and shall be Tified do peeform the work required. At no e shall you
subeontract oud collection of) inced scocunts with enother cotlection agenay.

You agree to abids by 2l foderel, state and Jocal laws, reles znd regulations prohibiting

discrimination in employment and sontrolling workplacs . Any violations of applicable lews, ruley
anddor reguistions may reself in termination of this contract at sloction.

11, Indempification

Yo agree to indemnify, defond and hold harmstess [ e spplicable Client, 2a their respective
parent compenies, subsidisries, affilistes, officers, directors, employess and sgents from and against any
and el claims, causes of action, demands, judicial or sdministrative proceedings, lisbilities, SrTOT,
dmga, costs and LAPENSEE {mci&«ﬂmg comwm znd mmablsmnwys fees) that may arise a5 4




result of your aots or omissions (or those of your empioyees, banks or agents), your alleged or actuz!
violations of applicable lew in the performmm of this Agreement, or your breach of this Agreement.

The indemaitics shall not extend 10 any ciarmg causs of action, demand, judicial or adminisrative

proseeding, liability, eror, cost, exponse (inchuding court costs and ressonable attornays’ f‘o:s)
that may srise sclely from neghigence or gross misconduct in performance of o in breach of this
Agreement. In such | isdemnify, defend and hold you harmiess from and egainst all

claims, cansss of action, demands, judicial or administrative procesdings, Hzbilities, errors, damages,
sosts and expensas {including costs and reasnnsble stomeys' fees). The indemnitias provided for herein
ghall surviva the tarmination of this Agresment. Neither party will be liable for any conseguential,
indirect, spscial, punitive, incidental or exemplary demages, including without Hmitation lost profits of
revenues, whether foreseaable or unforeseeabls, even if such party hes been advissd of the possibility of
such damsgas, arising out of this Agresment or the services provided hersunder.

- 12, Eiectzonic Files

ideration uf-h.cmg ecveunts with you, you agree 1o utilizs sRecoverEase in accordance
Operating Prosedurss to download new placements essigasd, 1o upload activity

ﬁpdmsgmmhdhyww}aﬂonmmahwbsmmvwmm mdpwfommwo
enalysis snd t0 retorn accounts, At all times Mngmam&minwmihulmm
to the files pieced with vou through eRecoverEgse.

13. Retum of Accounts

It is expressly understood and agreed ﬂm-mves the right to recall or ask for a return of eny
sccounts piaced with you for amy reason whatsoever. Al notime shail Ageney have the right to exercise
“or clabm auy fees, mechanics or other Hen on anyamuntofﬂmprmccdsmm on any acoount after
‘such acsourit has led byl A: no tine shall you have sn ownership interest in any scconnt
placed with Upon notification of returm/recall, you shell remm mhll records original :
provided by antd/or creatsd by you during collection offcrts, i

After 2 account has been mcal!adby-ﬁgmw:gmm give p any right or ciaim w.anyfae:s
resaliting from the procseds recovered oz any sccount, Agency agrees that it also gives up the right to
glaim or exercise any type of lien, mechanics or otherwise, on any accoint once it has besn recalied by

14. Ciosing of Accounts

Por reasons, a Cliont will mquim-m close active sccounts from time 1o tim ese
instancos, i is duc a foe, your fec will also be protocted. Howevsr, if for any reason not i
entitied to 2 )wl'kowwemilmbedm&vy&emmchmmu,mgmﬂmoﬂhe on the file i
thet may heve been performed. _ C !

15. Right to Audit |

=i/ v the right at any time. during normal business hours, with or without pri ©

review, audit end/or copy any and all documents maintained by you in direct relationship to




1&. Non-Solicitation

It is sxpressly undersiood and agresd that during the period commencing on the date of this i ;
Agreement and terminating six (§) months gfrer termination of this Agreement and vour retuny of ) !
| BCCOUTS 1) you shall not directly or indirectiy sgiici: plecement of ascounis, of the same or similer
type, from chients whose ascounts placed with vou by ursuant to this Agresment, However, ifan
existing relationship with 2 known Client of has been esteblished prior io entering into this
Agresment, such relationship shall not be subiject to the non-solivitation terms of this Agresment

It is further expressiy undersiood and agresd that during the psriod sommencing ow the date of this
Apreement and terminating six (6) months after termination of this t and your retuen of alf
anccunts D flyou shall not directly or indirestty solici current empiovess for employment.

17. Term and Termination

The term of this Agreement shail commence on the date hersin set forth and shal} continue unti] either
party gives the other notice of termination in accordance with the foliowing requirements:

Said notice shall be in writing, and shall ke deemed proper if given by personal delivery,
svernight couvrier ar certified mail to the addrezses sinted helow:

Name of Agency -
I el

Vics-President
Attorney Network Sarvices

Dept. S50
Baltimore, MID 21230

Adgency Nosification to: : With ¢ Copy to:

Evesutive Vice President and Gemarel Counsed

Horsham, PA 19044

Dickson City, PA 18519

Motwithstanding terminstion of this Agresment, il rights, obligations end dueties incurred under
tais Agreement by either party, including, but nct limited to thet which iv stated undec the Confidentiality
section and the Indemnification section, will survive the termination of this Agreement and confinue in
fufl foree and effect.




18. Books and Records

During and for a period of &t ieast thres (3] years or the period of time raqeired by applicabie stae
jaw, whicheves is longzr, following the termination of this Agrecment, vou agres to maittain compiete
and accurate records with respect to sash matter handled on behalf' of Client. You agree to
permit Cliens, I their agents to review and audit periodically such files during regular business
hours with or without prior notice.

15. Goveminglaw
- The Agreement will be governed by and construed under the faws of the State of Pennsylvania,

without ragard to the principles of conflict laws, Any suit arising hereunder shall be brought in & court of
competent jurisdiction located in Pennsylvania.

20, ‘mg'

MSAW&A&MW%M&WWNMWWWW

. shall not be changed mecept by written notics.
Al provisions in Addendum shal! be deemad meorporatsd by reference hereir and made part of
this Agresment. teserves the right ts smend this Agresment and any and ail Addends hersto af sny
time if done so in writing. Every Amendment shall specify the dste cn which is provisions shall be
sffective.

This Agreement, in its final composite form, shall represent the entirs agresment between the parties
and shnll supersade alf prior negotistions, representations or agreements, eithsr writtan or oral, between
the parties relsting to the subject matier hereof. Thiz Agreement shall be ndspendent of and have no
effect «n any other agreement of cither paziy.

2i. Csptions

The saptions or headimgs in thiz contrart ars for refarencs only and do not define, daseribe, extend, or
limit the scops or intemt of this contract,

22, Porce Maleurs

Notwithstanding enything to the contrary contained hersin, neither party will be liable to the other for
a failure ar deigy in the performanes of its obligations under this Agreament 1o the axtent sich failere or
delay is caused by an st of God, war, civil disnrbance, court ordes, lsbor dispate, fire, or other causs
boyond #s reesonsble comtrol such failures or fluctuations in eslsctrica! power, heat, light,
telecommunication lines or telephonss.

23. Severabilify

If amy provision of this contract is detenmined by a court of competent juriediction to be invalid or
unenforceable to any extent, the remainder of this contract shall not be affectad and each provigion of this
comtract shall be enforcad to the fullest extent permitied by iaw, However, thet, in such case, the parties
wiil in good faith use their reasonable efforis to achieve the purposs of the invalid provision by agresing
ok & substitute provision that is legally enforcesble,

_' ' Page 6




24. Inteflectuai Property

o trademark, copyright, patent, trade secret, trade dress or any m‘.her proprietary right is granted o
c.atimr party under this Agreement,

25, Business Dav Defined
A "business day” is any d2y other than Ssturdey, Sundey, or a federal holiday.
26. Relasionship of Parties

Ths rciationsh-'ip of the parties under this Agreement (s that of independent agents and not that of
employer/smployes, pﬁnnipal!agant, parmership, joint venture or reprasentative,

IN WITNESS WHEREOF, partics harsto have caused this sgresmsnt 1o be exscuted this

S _dayof__ SEAT , 20,

Agency

o [ —

Name:

Fros.dve Vie Freegdest

Title Vice-Pregidont

/‘;/{g(/ga o

-Date: - Date:

D-2F/0
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