
AGENCY NETWORK SERVICES AGREEME:fli'T 

dayof sqz; .2010,~~~tha 
Dl~'.:.;oT.iCity1 PA 18Sl9; {herein m~'),ou," or 
~ (bcrrein referred to as· "Client"), who have 
Agency Nel'WOI'k Serv.lces (berm referred to as "we, .. our," or 

conduct c:ollec:tion serv'ice,o; o n their behalf ~d who~ nam~s win be :retl~ in a _separate 
C<iiinmiimic:ati•~ focwan!lng individual accounts to yon. B&i:h Client hu authori=d -as its agent, to 
engage )IOU to provide collection services on behalf of such Client in connection wi~ oollcition of 
eertliri aecptmt bal~. owed by W~rious de~ (h«eln refarred to as the "Debtor'). 

In consideration of the foreZ(ling and the mutua! covenants contained bo.rei~. the parties hereto ~gree as 
follows: 

!. &utiject Matter 

.. on bebaJf at 1be ~neat, here~ you to ooJlect monies owed Client an unpaid and 
· d~iaqueot accouutJ·J"Gferm:d to you by ~wing the tmJl of~ent. If a. con121c:t of intzrest 
precludes ~ aoccptanoo of 11. pvtieu'- matter, )'0-:J will notifY- in -writing. of the fact iJ'Illlitldiatcfy. 
Y 0\1 awee to dil\gcmtfr pum.ae the oollection of moniu due. on 0!• reforred accounf3 promptt)o &Dei in 
HOOortimoe;M. · ieable s.t* and £eden! law • interpreted in your jurisdiction. You al.ao agreo to . 
comply · aoncr Network Standard ~Procedures. attached hereto and iooorportited 
herein by cc u "Agency Network SOP." -resetYOS the riaiJt to amend its Agency Networic 
SOP at my time with prier writt.en @;:$to you, and your acceplm)QO of th~ accounts or pcrlorrnanco of 
any ser~ioes oo the aoooun~ forwarded to you will serve u your acceptanc:e of the SOP as amended. 

2. CQ!Jll.!Nit!Oft/Peet 

All amounts coDeettd from 1 ~or must be remitted tn .. n gross. as agent for the Cllerrt. NO 
DEDUC'n.Y BE MADE FOR FEES, EXPDJS£8. COURT COSTS OR ANY OrBER 
AMOUNT. will, in a timely minner, pay aU your fees on the gtOS$ ~it being ]lO$Icd in our · 
~ and wt mmbune you Costs IJJd ~panses: All payments aha! I be sent clecfronic:a!Iy 
unless gival prior pemriajon · · 

A.p:t;;y will oot be entitled to a f~or recoveries .~ in the fu:st 
ten (I 0) days llflri' tbeacoount is placed. Th~e~ receMd by your offiee., but 
only to dnct payments ~ported tc :you, iu.-ving been rcce:ivcd by NCO, or by 'the Client dircdly. 
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All reimbursement disputes f01 --and~ must be presented within sioey ~of 
the transaction.· It is )'OUT responsibility~ an discrepancies witbm sixty (60) dayS. ~ll 
not review. or reimburse trans.ec.tions tbat are not ~sented within sixty ( 60) days. 

3.~ 

Unlc$J otherwist ~ecificd, all GROSS monies col1cctcd fQr a.ll portfoHo aooounts, including Non 
SuffieiOnt Fuads ("NSF") will be reported in ttl• mann or outlined in dl~ Apncy Netwo"' Standard · 
Operating Prceedlll"ell. Remittance$ 'hould be at • minimum be conducted wtoekiy, or u otherwise 
~fl~ey.... . 

-~the right to FeviW 3n)' written communication )'OU deem appropriate t{l send to & 

Debtor. lf~uires review of comspondencc prior to mailing. any such requirements will be 
s:pcetfled tn a i~ at the time an account Is ref\oJm:)d or placed with you. · 

S. ComRiipce wjfh Laws 

you agree that )IOU will perform all services fur eacb Client and mrllllm accordance wi1b all 
applicable !:tate and federal laws. You acknowledge tha.1 yeo arc familiar with all applicable fedenl. s12te 
and local laws pectaining ta tbe ooUection of debts and consiUmll' protection ( oolledively, the "Law$"), 
including but n« limited to 'the Fair Debt Collection Practices Act (1 S U.S.C. § 1692., et seq.), the Gramm~ 
LeaclrEUi~ Act (1 5 U.S.C. §680 1, et seq.). the Health Insurance Portability and AceountabiHty Act of 
l 996 (herein r.efened to as "HIP AA "). and the Pair ~It Reportins Act (15 U.S.C. § 1681, et SOCl·~ You 
have arid will CO!ltinuo 1o mamtain in fclrce 8Pd in good ~ing an illSurance&. licenses. pennits and 
authcrlty ~ ~ lm)' govetru:M~~U.l eodty, to ~ur business and petfonn your Obligations 
·under this~. You shall immc.ciie}y nOtifY lllatf aey actioD fabn by 111 individual, a 
regulatory~. attorney, or court reptding violation of any regulations govwnmg your d~bt <XJol!cction 
.fit:&ctic.a. Additionally, you wm maintai11 a ~-history-of complamts {beth alleged and valid) and 
respomeS that m.n be available for review by~ 8.11}' time: . . 

6. fn:;urmce 

During tho Um'l of tbis Agreement, yoo agree to mai~i'n at your SQ!c expense the bciQwre~ 
in~.. Each policy shall be written with a financially sound and reputable insurer, and who 
meets wi1b satisfadion. The below poiicy limiu are intended as minimum thn:sboJd amOODts, imd 
It sbaU be your duty 10 mabltain ~above ud beyond these mmtmum thresholds as is ~marily 
tile «laSC in the normal courH cf busiocss by agencies of similar size and type: 

a) 

b) 

e) 

limit of \»Yetage shall not be !~ 

qg~reptecovcra.geo shall not be less~ 

Eaoh policy of~ shall n~ Certificate Helder and Loss P~ cr Joint Less Payee. 
Nooe of the aho~refmncod inswance polieies shall be canaeJled or ammded for my reasot~ witboot 
first giving ~irty (30) days pri« writtetl notice. A valid and sipd Certificate of Insurance sbaU be 
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delivered ~n or before the commcncemcnr' of this Agreemt111t, or at least ten ( I 0) days prior to the 
expiration or CU~CCitation of any policy that is replaced. 

7. Conndenrlatir:y 

You acknowledge lbatllland itsClients·dccrn all infonnation in your possession in conneetion 
with this Agreement (herein re~rred~fonna.tionj and your perfamanee imeunder to be striccly 
~nfidmtial. Y011 acknowlcdgo tbat~nd Clicat's identity are deemed to be confidential · 
infomutian, whieh shall not be diselos.d to your other :;Jients, but may 'be di~iosed to Dobton in the 
ordinary c»urse f)f collection eff~. 'I ou agree that yo11 shall holcf all infonnati011 in m1ct CCI'Ifidi~nce 
and shal1 not d~lose any wch information to any third party without the prior writtm ~t 
nor shall you use such information for My purpose whatsoever except as contompla!:d hereunder. 
proprietary systemS, including but not limited to ~ecover~sidered eomdentia! and 
be shared with any other entity without prior wrltteii consent o~ This section seven (7) shall 
~ive any ~inaoon of this Agreement 

In the event of a violation of the provi~ons .of this seetion~all be entitled, in lddition to other . 
nsms md ranedies it may have. to ma.inmm an I!Qtion for ~pm:m~Ua~t injunctive refief, it 
bc:mg ~ tbat the w~tial and i~ damages which ~uld 5ustaln upon ~my suah 
violation ~bJe to ucortam ia adva.nce IIZid mtmcy damages 'l'I'Ould not provide an aftquD 
remodyt~ . . . 

~-~ 

It is expressly understood and agreed that this A~ -ii.IJaL~u&ve, anti lhatllllmay 
employ the. services of multiple agencies or law firms and that~)' CXC!a'Cl~ abaoiue discretion witb 
·respect to the accounts referred to you far colklctiQn. It is furdlor &peed~ in connection witb the 
performance of this A~ my cost or fees inowred by you. oCher· than ~ fees for wbk:h you 
have obtained prior written approval for reimblliWm~ including. but not limited to moving your 
j:mystcal locaiicn, upgradiflg camput« batdwurc and sot'twarc; birins lldditlond pmomol or altoring 
forms mod in tht collection proc.css sh.li be botm oxctusivc}y ~ You waive any rigbt you may 
he.ve or which you bcslievo mcy cxiJt or rocovor ~.dt coa from- . 

9. Sttff'Ooa.Jiticdiom 

You wamnt duJt aU pe!'SOGS usignod by you ttt the perfornlanoe of this .contract shall be employees 
of yow agmcy and shall be ~Ufied to prrl'orm 1he WOJi required. At no time shall yoo 
.suhwntratt out collection of~iw:ed accoilnm with tnotbet co!lectim agency. 

I 0. NOD·Dismimination and Wodcplaq Safety 

You ~~Sf" to abidc.by aU kdm.l, UC and local Ia~ rule~ and regulatioos p-obibiting . 
diserlmin&tion in employment and cemtroUiog woritpiaco ~violations of applicable laws, rules 
and/or rogu!~om may ratm~lt in tennmatiOJJ ofthi$ ecntract at-oleotion. 

. . . 

1 1 . lndm!nification 

You qrce to indomnify. dofcnd and hold harmless -1be applicaWc Client. and thoir ~ 
parcl\t compaics, sa~bsidiaries,. aftilila, offiem, ~employees and april hm and apmst any 
and aU claims. causes of actiOft, demands, jt.'Cficial or administrttM proceeding&. liabilities, em:n, 
damages, cOsts mid expenses (meNding eourt cons and reasonable attorneys' fees) that niay arise as a 



result of your acts or ommlons (or those of your employees. baob or &gtnb ), your alleged or actual 
violations of applicable law in the performenoe ofthis Agreement, or your breach of this Agrocmcnt 

The indemnities $ball not extend to any claim. cause of action, demand, judicial or adminimativo 
pr<x:ecdmg, liability, e<::~st, ~se (inoludmJ eourt oom and re&SOnab!o ldtomcys' foes) 
thai mi.y arise solf>ly from or gro.ss misconduot in porfurman::e of or in bteaeh cf this 
Agreement. ln such i~ift, defend and hold ytPJ harmless from and egainst aU 
claims,· C811&e$ of ac:tion, judicial or administrative proceedings, liabititiet, etTOl"'; damesea. 
costs and expenses: {including costs md reasonable atn>rneyt' fed). The iruiemnities providod for hemn 
lha.ll wrvive the ~ination of thir; Agreement. Neither party will be liable for any con~uential, 
indirect, special; punitive, incidental or exemplar)' demage$. Including without limitation lost profits of 
revenues, whether foreseeable or unfonseeabla, even if such party bas been advised ofth~ pCJSSibility of 
suCh damages, arising out of thJs Agreement or tb~ services provided herctmdcr. 

· 12. BlecJrornC Files 

•
domion ~\acing aceounu wi1h you, )'tlQ ~to utiliz:e eR.ecovcrBase In IICCOTdance 

with Starxlanl OperatiDg Prooedaros to doW~"~ load new pi~ aasipD!i, to upload activity 
updates genenated by your oollec:tlon S)'st=nl ()Ia a d.aiiy buia,.to view your mvea~ porfonnaiwo 
analy&is and to return acc:oiJJrt!. At all timet during tbe tenn of thi~ Asreemen~•ll bw acceu 
to the fi~ placed Witt! you fbrou&b oR.ec:overEasc. 

13: ~mofAcc.ounu 

It is expressly undemood and agreed that~es the ri~ to recall or ask for a return of any 
liCC()WltS placed with you for 811)' rcuon wl!~. At~ time W.ll Asency llave the right to ~i~ 

. or claim uy tees, mechanics or other lien Ott arry account of the proceeds~ on IUIY account lifter 

· suob ~unt h.u ~led by-At no time shall you have 111 Owru::rm~tcrcst in aD)' accowt · 
placed with m.iv-Upot'l aotifi~on ofrc:tumlrocaJ~ )'OU shall return to_.ll Ricordc original 
provided by-and/or c:tNtad b)' )'OUduring colledion off'~. 

After sa aocount has beell recalled b)t. Agency lgre& to sfve llp any right or elaim te; any fees 
narulting from the proceeds reco\leled oto. IllY acoount. . Apnoy a.1JMS that it also gives up 'the right to · 
claim or e.xerclsc any type of lien, mechanics or otherwise,' on any account IJIICO it hu been rec:alfed k. 

- ·. . . . "'¥ 

14. Oosing ofAecou.nti 

For~~ a Client w ill require- olose &Wtfve acoomts from time to tl~· ese 
instanoca, • it duo a fee, your f«: will also be promctcd. llowew-r, if for any reuo:n not 
et~titlod to • ;you libwise will not bo du~ a.ny f= on such ICCOunt, ~gardless of tho on the file 
ttJ.; ~ nave been parfunned, 

15. Ridtt to Audit 

~I nave tho rigbt at tny time during normal busil)CSS hours, with or without pri~ to 

nwiew,&llditiNJ/atcopy ... ""' allclotamonls ~ ::;::---·~ accountl. Y otJ. ap to coopcntio11 with the desigumd t by providing aeceu to aiiiiCCO!In'ls. 
~uipmeat, ~er amenitict wilbout charge to sos for on-site udits conducttld 
in~ witb~gcncy Net\Wl'k s~ of{)pl:nting .Procedures wm be rcimblU'Seld to 

'Y the Apf!J;y. 
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16. Non~Solieitation 

It is ~ssly understood and agreed that during the period commencing on the date of tbb 
Agreement and ~inating six (6) months .i.ftm' tonnination of this Agreement and your return of an 

. ecoaunts to-you sba.!f Dot dircotly or ind~ly ~lecemcnt of t~CCGunts, of the same or similar 
typo, tr~m ~whose:· accounts pla.ecd withilu by ·~'UI'3Wnt to this Agreement. However, if an 
cxist;ng relationship with a known CJient fJf has been established prior to enteri!lg into this 
Agreement,. ~ch relationship shall not be subjeet to the non-solicitation te.ms of this Agreement 

It i.s fUrther ~ressly undemood and agreed that during the pmod commencing em the date of this 
Agreement and terminating six (6) months after termination of this ~nt and your return of 8.11 
at:COunts ~you shall not direcdy or indirectly solicit cummt -employees for employment. 

17. Term an4 Iwio!tim 

The term of this Agreement shall commence on the dare herein set forth and skall continue until either 
party gives the other notice o( termination in acooTdanoo with 1bl; fuUowing ncquirmttm1s; 

' 

Said notice ~:hall he in writing. and shall be deemed proper if given by pet.tOM.! de.l ivery, 
overnight courier or certiraect maJ1 to the~ stak>d below: 

-
Vi~ President 
ADIDmC'N Network Services 

Batlitnore. MD 21230 

~ncy Notific.Otion to: fiJ'lth a CopY to: 

Dickson City, PA 18519 

Notwitbscuding termination of this Agreement, all rights, obligations md duties incurred under 
this Agreement by cittte: peey, including. hot ac.< limited to that which is stated under the Confidemia!it'J 
section and t~ Indemnification St.Ction, will sunive the t!nnination of this AgreemeQt and continue in 
full force and cfl'eet. 



lll. Booh; md .Rmn!S 

Owing and fur a period of I! ltwt Ulne (3) years or the peri«~ of time ~ired by applicable state 
law, whiclievc; is tonw:r, f?l\owing the tcnnination of this A.grecmen.u agree ~maintain complete 
and ac:.eurate with rcspoc:t to~ matter hiOOicd on behalf of and Ci te."ll. You agrw to 
pcnnit Client, their agerrts to review and all<lli pWodically s 1es during r=gular busiDCSS 
hours with or without prior notioo. · 

t 9. Governin1 Law 

. The .Agreement wiU be governed by and construed undor the laws of the Slate of Pcnnsyl.vania. 
without ~ to the princiPles of conflict laW.. Any $Ult arhlng b-..nunder shall be brought in a eo'llrt of 
ccimpetentjurisdiotiou located in Pennsy)vania.. 

20, InteSmtion 

This A~ in its final composite form, sba.IlJ..-~ the entire agrement between the parties 
UJd shall ~ aJI prior ncpiations, ~ns rx agrccmcn~ either ~ or om. between 
the parties re!.ating to the subject matter hm-of. Tbi& Agreement ;ball. be ind&peodent of ~ bave no 
eft1:ct on wy otla ~t o!e.kb« paey. 

21. .~ 

The captiOIU or headings in this contra.c.t are for~ ortly l!lld do not define, describe, extend, or 
limit the scope cr iotmt ofthb contract. 

22. Foree M&teut! 

Not:Wi&statldil'lg tnytbing to the contrvy contained heroin, neither party will be liable to the other for 
l whue (J( delay in the performanc.o of its obligations under thiS Agreement to the ex.tcot such fitilwe at 

delay is cacscd 1Py an act of Ood, Wllr, civil diswl'bance. Court order, labor dlSputc, fire, or other cause 
beyond its reasonablo cow-ol such failures or flum.atiOils in electri¢Bl power, heat, ·light, 
&llec01nmlllliceioo lin.c=~ or telapho~s. 

If any provision of this contract i& deleomined by a. court of competent juriQdic:tlon to be invalid or 
unenforceable 1o any extent. the remain~ Gfthi.s contract shall ntt be affected and each provision oftlti~ · 
COII1raCt shall be flnforod to the fullest extent pmnittt:d by law.. 'However. that. in such case. the partiet 
will i:n good faJth uelhoir reasonable efforts to acmcve the PIJIPO!IO of the invalid provision ey agJeting 
ot1 a subttitu1e provision tbat is legally enforceable. . · 
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24. lnteUe®Jaj fromtY 

No traOcmZ!Ik., copyright, patent, trade sec~ tr!rle dres:s or any other propriewy right is granted to 
either party under this Agreement. 

~. BusinCS$ Dav Defined 

A "busin!$S day" is MY day cth~ than Saturday, Svnday, or a federal bolida>'. 

26. R~lajjonshjo of Parties 

The relationship of the parti=s undar 'dlis Agrooment Is tha.t of independent agenu and not that of 
empto~/c:mployee. principaL' agent, partnership. joint ventur& or representative. 

Agency 
Name: 

Title 

-------

0 By: 

Vice-President 

Da1t: 

____ q v P,~·"' }_D _ _ 




